
Here’s your 
rubbish and 
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guide
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Auckland Council has a plan for reducing waste to help make  
Auckland an even better place to live. Waste services are one  
of the many services you get for your rates.

The Waste Management and Minimisation Plan (WMMP) sets out how,  
during the next few years, Auckland Council will be:

introducing a new food waste collection service in urban areas
expanding the network of community recycling centres in Auckland
introducing a pay-as-you-throw system for rubbish collection across the region. 
There will be a transition from bags to bins over time in most urban areas.

Bringing together all the different waste collection systems across Auckland  
is a big task so it will take some time to implement. We’ll keep you informed  
as these changes are introduced over the next few years.

For residents in Auckland’s inner CBD there are special rubbish and recycling  
collection arrangements. Contact the council for a guide outlining the service  
in this area.

Our goal: zero waste  
Auckland by 2040

It’s time to see our waste for what it can be – a valuable resource 

Aucklanders are already great recyclers, sending more than 100,000 tonnes of 
material to be turned into new products every year. But we could still do more.  
The average Aucklander sends about 160kg of rubbish to landfill every year. Of this, 
65 per cent could have been avoided or put to better use.

The tips in this guide will help you reduce the amount of waste you send to landfill. 
It’s much easier than you might have thought!

Why are we changing?

15% recycling

10% garden waste

35% other 
waste

40% food 
waste

65% 
of our waste  

can be recovered

You can find out more at: makethemostofwaste.co.nz or call: 09 301 0101



hazardous waste, paints, 
chemical and medical waste

plastic bags (full or empty)

To make sure you are recycling as much as you can,  
follow our helpful guide:

You can recycle containers from the kitchen, bathroom and laundry, including 
plastic bottles and containers, glass bottles and jars, tins and cans, and paper 
and cardboard as well as milk and juice cartons e.g. Tetra Pak®.
Please don’t put plastic bags in your Auckland Council recycling bin – they get 
caught in the recycling sorting machines.
Plastic bags and other soft plastics can be recycled at a number of stores 
around Auckland. Find the store nearest you on recycling.kiwi.nz
Recycling is collected fortnightly from your wheelie bin, except in the  
following areas: Auckland city centre, Waiheke and Great Barrier Island.

Please remember:
rinse and squash all containers
leave the lids on all bottles and containers
containers should be no larger than 4 litres
your bin lid must be closed. If you have too much recycling for your bin, transfer 
stations around Auckland will accept household quantities of recyclable items  
for free. Search ‘transfer stations’ at aucklandcouncil.govt.nz for opening 
hours and accepted items.

polystyrene including  
meat trays or plastic 
wrap, toys and furniture

pyrex, ceramics, lightbulbs, 
mirrors and window glass

electronics and 
electrical items,  
metal appliances

For a full list of what can and can’t go in your 
recycling collection use our recycling search at 
makethemostofwaste.co.nz

No thanks

food, garden waste,  
soil and rocks

 clothing, textiles  
and shoes 

nappies, tissues, sanitary 
products or pet waste

Visy Material  
Recovery Facility 
(MRF)

Auckland’s kerbside  
recycling goes to Visy’s 
MRF in Onehunga. Groups can tour the facility  
for free, including an interactive presentation.  
Minimum 15 people per tour.

Contact: recyclingvisits@visy.co.nz  
or 09 975 2000

When is your  
recycling collection?
Search on  
makethemostofwaste.co.nz  
for your collection day.

Recycle all bottles and containers from the kitchen, 
bathroom and laundry

paper, cardboard, 
newspapers and 
magazines

plastic bottles 
and containers

glass bottles and jars

aluminium cans and 
empty aerosols

milk and juice cartons 
e.g. Tetra Pak® cartons

steel and tin cans

Yes pleaseRecycling
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Putting your rubbish and recycling out

Do not put these items in your rubbish bin or bag

Leave your bin or bag as close as you can to the kerbside, clear of the footpath  
and clear of other bins.
Place your bin or bag away from signs, lamp posts, trees and parked cars.
Make sure your bin is not overfull and that the lid can close.
Make sure your bag is a safe carry weight, of up to 10kgs.
Place your bin or bag out the night before your usual collection day or by  
7am on your collection day. Remember, your collection day is usually one day  
later after public holidays.
For information about loss of bin, damage to bin or collection date  
changes, please visit aucklandcouncil.govt.nz or call 09 301 0101.

 Remember if you don’t put your rubbish and recycling out right,  
it may not be collected.

 Wrap any broken glass or sharp objects before putting them  
in the rubbish.

hazardous 
materials

building material

On your collection day

Reduce nappy waste 
Reducing disposable nappy 
waste is one way to avoid  
sending waste to landfill.  
To find out about local waste 
free parenting workshops visit  
aucklandcouncil.govt.nz  
and search ‘nappy choices’ 

Go to makethemostofwaste.co.nz for information on how to dispose of these items.

Food and garden waste

supports Aucklanders to minimise their food waste at home. Visit 
lovefoodhatewaste.co.nz for tips on meal planning and safe storage.

The Love Food Hate Waste movement 

hot ashes medical waste garden waste recyclables including 
paper and cardboard

Each year Aucklanders send at least 90,000 tonnes of food and garden waste to landfill.  

Reduce your food waste, save money
Using all the food you buy and composting food scraps, tea and coffee grounds are two easy 
ways to reduce food waste sent to landfill.

Get composting 
Composting is a great way to keep the goodness in your garden. It’s easier 
and cleaner than you might have thought. Auckland Council provides  
support to get you composting, through the council funded compost  
collective. To find out more about free courses and local advice visit  
compostcollective.org.nz or call 09 482 1672.

Types of composting
Compost bin: For food scraps, garden pruning, grass and dead leaves. 
Worm farm: Use to dispose of food scraps and small amounts of paper.
Bokashi fermentation bucket: For food scraps, including meat and  
cooked leftovers.

Garden waste 
Garden waste is grass clippings, branches, weeds, plants and wood.

What can I do with my garden waste?

   Use your garden waste to build healthy compost.
  Mulch your lawn clippings and garden waste.
   Take your garden waste to a nearby transfer  

station or green waste drop-off point.
  Sign up with a green waste collection company.

Food waste collection service
Auckland Council is currently trialling a weekly food waste collection service with  
2,300 households. The findings from the trial will be used to develop an Auckland-wide 
service for households in urban areas.
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Inorganic collections

We’ve changed how we collect inorganic items, to make things better for everyone. 

We now collect from inside your property boundary once a year. This means less mess  
on the street, so your neighbourhood is tidier and safer.

Reusable items are made available to local community groups who can use them as much  
as possible. 

There are lots of things you can do to keep inorganics out of landfill. Consider donating  
or selling  your items before booking an inorganic collection. 

and someone  

for everything!
In Auckland, 

there’s something 

for everyone...

To book in your inorganic collection go to makethemostofwaste.co.nz/inorganic-collection

Big items don’t belong in rubbish

Please don’t put large household items in your recycling or rubbish collection. There are  
other ways to dispose of these things responsibly. You can:

  recycle, repair, donate, gift or exchange items

  drop them off at a transfer station during opening hours (charges may apply)

  contact the manufacturer to see if they will take the product back for recycling.

No thanks!

Liquids
Items like petrol, paint,  

oil and chemicals.

Automotive
Items like tyres and  

car parts.

Building & trade 
waste

Items like plaster board,  
rubble, concrete  

and bricks.

Asbestos
Items like Fibrolite, floor  
coverings, lagging and  

ceiling coatings.

Hazardous
Items like broken glass,  
poisons, batteries and  

medical waste.

Gas cylinders
Items like CNG and  

LPG containers.

Recyclable  
packaging

Garden waste
Items like grass clippings,  

tree and hedge  
trimmings.

Bags of  
rubbish

Yes please!

Small appliances
Items like kettles,  
vacuum cleaners 

 and irons.

Furniture
Items like beds, chairs  

and kitchen items.

Large appliances
Items like fridges,  
washing machines  

and ovens.

Renovation
Items like tools,  

fixtures and fittings,  
and sinks.

Sporting
Items like  

bicycles and gym  
equipment.

Outdoors
Items like lawnmowers,  

BBQs and outdoor  
furniture.

Electronics
Items like TVs 

DVD players and  
computers.

Donate it. Sell it. Book it in
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Litter
Littering makes our streets untidy and can pollute our waterways and beaches. We can all  
do our bit to keep our communities litter free by putting our rubbish and recycling bins or  
bags out correctly and putting litter in bins.

Illegal dumping
The council investigates littering and illegal dumping and will prosecute serious offenders.  
The penalties for illegal dumping can be significant. If you see someone littering or dumping 
rubbish, please contact Auckland Council immediately on 09 301 0101 or report the incident 
on the 0800 in the bin line.

Litter and illegal dumping Hazardous waste

Electronic waste, or e-waste, refers to anything with a battery or plug. Valuable materials can 
be recovered from e-waste and reused in new products. If you put e-waste in your inorganic 
collection it may go to landfill, so instead see if you can upgrade, repair or donate electronic 
items. Some manufacturers have a take-back scheme so it’s worth checking with them. 

E-waste

There are 22 waste transfer stations in the Auckland region. These are places where you can 
drop off items such as garden waste, larger household waste, hazardous household waste  
and scrap metal. Not all transfer stations accept all these items, so you need to check before 
you go. You should also check opening times and charges as these vary.

For more information about transfer stations, visit aucklandcouncil.govt.nz  
and search ‘transfer stations’. Remember, not all transfer stations accept hazardous waste.

Waste transfer stations

Visit the Zero Waste Zone Learning Centre

Located at the Waitākere Transfer Station, you can learn more about how waste is  
collected and disposed of, including items that can be recycled or reused. The zone  
offers free tailored education sessions for people of all ages.

Email: wastewiseschools@aucklandcouncil.govt.nz to find out more or book a visit.

There are places you can take hazardous waste
It is important to dispose of hazardous waste such as batteries, gas cylinders,  
home or garden chemicals and paint carefully.

Visit aucklandcouncil.govt.nz and search ‘hazardous waste’ to find your  
nearest hazardous waste drop-off point. Check what types of hazardous waste  
are accepted at these drop-off points before you go.

Household hazardous waste is unwanted household 
products and chemicals that can potentially harm people’s 
health or pollute the environment. Hazardous waste often 
has labels such as ‘warning’, ‘caution’, ‘danger’, ‘poison’ or 
‘do not dispose of with household rubbish’.

Hazardous waste must NOT be put out with your household rubbish.

Reduce hazardous waste
The best way to manage hazardous waste is to eliminate or reduce  
its use whenever possible.

   Use safer products in the house, garden and shed. It’s amazing how effective  
non-hazardous materials like baking soda, vinegar and borax are.

  Only buy as much of a hazardous product as you need.
  Consider ways to reduce the use of chemicals in the garden.
   Buy environmentally-friendly products. Look out for the New Zealand  
Environmental Choice logo.

   Don’t leave your old chemicals, oils or paint behind if you are moving house.  
Make sure you take them to a drop-off point.
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Devonport Community  
Recycling Centre

27 Lake Road, Devonport,  
Operated by:  
Global Action Plan Oceania 
09 444 1999, info@globalactionoceania.com

Helensville Community  
Recycling Centre

Operated by:  
Helensville Enterprise Trust,  
31 Mill Road, Helensville, 022 430 3622,  
helensvillecommunityrecycling@gmail.com

Waitakere Transfer Station  
(Community Recycling 
Area)

50 The Concourse, Henderson,  
Operated by:  
McLaren Park Henderson South Trust,  
09 838 4820 ext 802, greenjon@mphs.org.nz

Waiuku Community  
Recycling Centre

Recycling Centre, 5 Hosking Road, Waiuku,  
Operated by:  
Waiuku Zero Waste, 09 235 8413,  
contact@waiukuzerowaste.co.nz

We are building a network of locally-run Community Recycling Centres around Auckland, 
where you can take items suitable for re-use or recycling whenever it suits. 

Four centres are already up and running – in Waiuku, Helensville, Henderson  
and Devonport. We aim to have 12 sites across Auckland during the next eight years.

As well as reducing waste to landfill, these centres offer local employment and training 
opportunities, as items are being refurbished, recycled or repurposed rather than  
thrown away.

Community recycling centres


